
Northwood Tech Broadband Academy Course Schedule & Estimated Fees 
 
 

Broadband Customer Service Specialist (Level 1) Spring 2025 

8 Week Online Classes Start/End Date Cost 

Telco Service Class# 25502 

47-451-451 

1/20- 5/15 $168.25 

Internet Services Class# 25503 

47-451-452 

1/20- 5/15 $168.25 

Television Service Class# 25504 

47-451-453 

1/20- 5/15 $168.25 

Fiber Service Class# 25505 

47-451-454 

1/20- 5/15 $168.25 

Wireless Services                                                               Class # 25506 
47-451-455 

 1/20- 5/15                  $168.25 

Broadband Installer (Broadband Services Level 2) Spring 2025 

16- Week Online Classes Start/End Date Cost 

Fiber Service 2  (3Cr) Class# 25508 

*Prerequisite: Fiber Service 101 or employment by Telco 

47-451-456 

1/20- 5/15 $504.75 

Cable Installation   (3 Cr)                                                      Class # 25509 

*Prerequisite: Telco Service 1 or employment by Telco 

47-451-457 

1/20- 5/15 $504.75 

IT Essentials and Security (2CR)                          Class# N/A 

10-150-139 

Offered Fall 2025  

Fiber Outside Plant Design (2 Cr)                               Class # 25510 
47-451-463 

1/20- 5/15                  $229.25 

Broadband Services Level 3 (Networking Specialist) no NTCA 
Discount 

Spring 2025 

16- Week Online Classes- Earn Certificates Start/End Date Cost 

Cisco CCNA 1 Introduction to Networks  

10-150-111 Class# N/A 

Offered Fall 2025  

Cisco CCNA 2 Routing and Switching Essentials (3CR) 10-150-113 

Class #  

Prereq: 10-150-111 Cisco CCNA 1 Introduction to Networks 

1/20- 5/15 $488.85 

Cisco CCNA 3 Scaling Networks (3CR) 10-150-112 Class# N/A 

 Prereq: 10150113 Cisco CCNA 2 Routing and Switching Essentials 

Offered Fall 2025  

Wireless Networking & Security (3CR) 10-150-109Class# N/A 

Prereq: 10150113 Cisco CCNA 2 Routing and Switching Essentials 

Offered Fall 2025  

Information Security (3CR) 10-150-102                    Class# N/A Offered Fall 2025  

  

Please be advised that the scheduled dates are subject to change. 


