
April 12 - 13, 2024  
Northwood Technical College 
1900 College Drive, Rice Lake, WI 

Emergency Services  
Conference 

Friday
12:30 p.m. - 1 p.m. ................ 

1 p.m. - 5 p.m. ....................... 

Evening ..................................

Saturday
7:30 a.m. - 8 a.m. ...................

7:30 a.m. - 10 a.m. ................. 

8 a.m. - 1 p.m. ........................

8 a.m. - 5 p.m. ........................ 

12 p.m. - 1 p.m. ......................

Conference check-in (Conference Center Lobby) 

Conference Sessions 

Social Activity - watch event webpage for details

Conference check-in (Conference Center Lobby) 

Continental breakfast (Hub) 

Vendor Trade Show open (Hub)

Conference Sessions 

Lunch served (Hub)

Conference Schedule

Continental breakfast, lunch, trade show and class materials are included in 
class registration fees.

Participant Reminders 
• The deadline to register is Monday, April 8, 2024. Register as soon  

as possible as most sessions have enrollment capacities.

• Conference parking is in the upper parking lot. Use building entrance 
N2 (Conference Center) to check in and get room assignments.

How Do I Register?

1. Complete the personal and reporting 

details (top half of form).

2. Check the session(s) you will be  

attending. Note: all hands-on/skills classes 

have separate registration/class numbers. 

The conference format 2-hour sessions 

with keynote and breakout sessions are 

combined into the ‘Emergency Services 

Conference’ classes on Friday (#27240) and 

Saturday (#27244).

3. Calculate total fee.

• If you are self-paying, complete 

payment method box with relevant 

details.

• If an agency will be billed for your 

registration fee, complete and sign 

Agency Bill section. (Note: the annual 

authorization form does not apply to 

ESC; agency rep needs to complete  

and sign authorization to bill for the 

conference).

4. Submit registration

• Online: bit.ly/esc2024

• Phone: 715.788.7133

• Mail: Send registration and payment 

to: Northwood Technical College, 

1900 College Drive, Rice Lake, WI 

54868

Interested in registering a group? Contact 

melissa.buxton@northwoodtech.edu for 

direct billing details.



Emergency Services Conference Sessions 
Class #: 27240 | Cost: $49, $34.38 (62+)

First Officer on Scene 
Time: 1 p.m. – 5 p.m.
Discuss the similarity between fire and EMS incident tasks, and 
near-miss situation and how it might have been avoided.  
 
I'm the New Training Officer… Now What? 
Time: 1 p.m. – 3 p.m. 
Explore required training, joint-department training, minimal 
lecture and maximum skill sessions, scheduling, and securing 
needed resources and equipment.  

Lessons Learned 
Time: 1 p.m. – 3 p.m.
Share experiences, ask questions, and learn from others about 
common incidents that can occur in the Northwood district.  

Command Officers Toolbox 
Time: 3 p.m. – 5 p.m.
Focus on several attributes needed by both fire chiefs and fire 
command officers. Topics will include leadership and manage-

ment, size up and tactics, employee relations, and mental health 
issues. Group discussion/interaction on these topics is welcome.

Firefighter Hazards in Modern Building Construction  
Time: 3 p.m. – 5 p.m.
Review construction types and the advantages/disadvantages to 
firefighters, focusing on current construction methods, products, 
and changes.  Explore use of newer lightweight materials, pre-en-
gineered and manufactured components, and glues and metals 
that are not as heat resistant as advertised. 

Hands-On Skills Sessions

Fun with Ropes & Ladders, Advanced Techniques 
Time: 1 p.m. – 5 p.m.  |  Class #: 27241  |  Cost: $49, $34.38 (62+)
How many ways can you use ropes and ladders to rescue some-
one from a structure?  Rice Lake Fire Department Captain and 
Northwood Tech Fire/EMS Instructor Jeff Frank will lead this ses-
sion in advanced rope and ladder rescue techniques. Basement, 
window, second story, balcony and through the floor rescues, 
are a few techniques students will work through. This session is 
outdoors using the campus training tower. Note: Participants are 
required to provide their own NFPA compliant PPE.

Friday, April 12, 2024

Saturday, April 13, 2024

Hands-On Skills Sessions 

Firefighter Survival  
Time: 8 a.m. - 5 p.m.  |  Class #: 27246  |  Cost: $99, $69.76 (62+)
Participants will be challenged with a realistic training environ-
ment based on most of the common hazards firefighters face 
today in structure fires or confined space activities. Note: NFPA 
compliant turnout gear and SCBA is required.

Grain Bin Rescue
Time: 8 a.m. - 5 p.m.  |  Class #: 27249  |  Cost: $99, $69.76 (62+)
Learn practical skills and rescue techniques, including the basics 
on ropes, confined space entry, and responder safety using the 
multiple-purpose prop and featuring gravity grain box, grain 
bin, and auger offering great realism. Note: NFPA current PPE is 
required.

Rescue Me
Time: 10 a.m. - 5 p.m.  |  Class #: 27250  |  Cost: $75, $53.07 (62+)
Learn a variety of off-road rescue scenarios; UTV/ATV/snowmobile 
rescue, river rescue, low angle rescue, off-road extrication, tree 
stand rescue and other basic rescue scenarios. With the parking 
lot as the staging area, students will determine the minimal equip-
ment needed to carry/haul to the scene to perform each rescue 
scenario. Each scenario could lead to a full training session for your 
department’s drill night. Note: Participants are required to provide 
their own NFPA compliant PPE.

Emergency Services Conference Sessions 
Class #: 27244 | Cost: $75, $45.76 (62+)

Keynote Session: Management of Mixed Disciplines:  
Milwaukee Active Shooter Incident  
Time: 8 a.m. - 10 a.m.  
In 2020, a horrible shooting incident occurred, which created 
many complications for command, inter-departmental coopera-
tion, communication, and safety. Examine the incident and review 
training, responses, current protocol and revisions based on the 

response, what has worked and not worked, and what changes 
are needed to bring active shooting incidents to a safe conclusion. 

First Officer on Scene  
Time: 10 a.m. - 12 p.m. & 3 p.m. - 5 p.m.  
Please see Friday’s session for full description. Note: this is a 
4-hour course – you must take both the morning and afternoon 
sessions.

It’s OK….to not be OK 
Time: 10 a.m. - 12 p.m.  
Suicide rates in Public Safety Responders have increased over the 
years; find out how to recognize the problems and causes and 
find the right help. 

Command Officers Toolbox 
Time: 10 a.m. - 12 p.m.  
Please see Friday’s session for full description.

Lessons Learned 
Time: 10 a.m. - 12 p.m.
Please see Friday’s session for full description.

Keynote Session: On the Scene: St. Paul Structure Fire  
with Fatalities 
Time: 1 p.m. - 3 p.m.  
On January 3, 2024, the St. Paul Fire Department handled a struc-
ture fire with reports of multiple occupants inside. First respond-
ers from this call will present experiences and radio transmissions 
from the incident. Communication and coordination of fire and 
medic efforts, along with law enforcement demands will be dis-
cussed followed by Q&A. 

Firefighter Hazards in Modern Building Construction  
Time: 3 p.m. - 5 p.m. 
Please see Friday’s session for full description.

I’m the New Training Officer… Now What? 
Time: 3 p.m. - 5 p.m.  
Please see Friday’s session for full description.
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REGISTRATION FORM
For Continuing Education (non-credit) Courses

______________________________________________________________________________________________________________________    _____________________
Last Name First Name M.I. Former Last Name (if applicable) Date of Birth

__________________________      ______________________________________ o I’ve taken classes at Northwood Technical College and/or WITC in the past.
Student ID No. No student ID, or don’t remember? Provide Social Security No.

*Why do we ask for SSN? NorthwoodTech.edu/SSN

_________________________________________________________________________   _______________________________________________________________
Email address (required as email is primary method of communication by the college) Home phone Cell phone

_____________________________________________________________________________________________________________________________________________
Home address City State ZIP

__________________________________________________________________________________________________________________ COMPLETED (K-12) ________
Resident of (check one): oTownship oVillage oCity County School District where you live Last high school attended

The following information is required for state and federal reporting purposes and will be kept confidential.

Gender: oMale oFemale Ethnicity: Hispanic/Latino origin? oYes oNo

Race (check all that apply):  o American Indian/Alaska Native   o Asian   o Black/African American   o Native Hawaiian/Other Pacific Islander   o White

Highest Credential Earned

Highest grade

OFFICE USE ONLY

Term __________________________

Received by_____________________

Date registration entered _________
o No Credential
o GED
o HSED
o High School Diploma

o Some college credit
o Short-term diploma 

or certificate
o 1yr Diploma

o 2yr Diploma
o Associate Degree
o Associate Degree

Plus Additional Credential

o Baccalaureate
o More than Baccalaureate
o Student Declined/Unknown

CLASS NUMBER CLASS TITLE DATE/TIME CLASS FEE

Once registered for a course(s), you have created a liability with Northwood Tech and a promise to pay. TOTAL:

Student Signature 08.10.21

PAYMENT METHOD: o Check/money order payable to Northwood Technical College CK # ______________________________ o Cash
o Agency bill (complete section above

o Credit Card No.  _____________________________________________________________ Exp. Date _______________________ Security Code __________
(Mastercard/Visa/Discover) (month/year)

Name on Card  _________________________________________________________ Cardholder Signature  ________________________________________________________________

A full detailed Annual Security Report can be located at the following link:  www.northwoodtech.edu/annualsecurityreport
Northwood Tech is an Equal Opportunity/Access/Affirmative Action/Veterans/Disability Employer and Educator.

Agency Bill/Sponsored Registration: If an agency or employer has agreed to pay your tuition, provide organization name, signature and attach written authorization.
Name of Business/Agency or EMS/Fire Sponsor: ______________________________________________________________________

I authorize Northwood Tech to forward information regarding the completion of this course to the sponsor listed on the line above. _______________________________________________

It is your responsibility to contact Northwood Tech to officially drop a class. If you decide to drop, you should do so immediately as a single day can affect your refund amount. A full refund will be 
given if you notify Northwood Tech prior to the first scheduled class meeting.

o
o
o
o
o
o

27240

27241

27244

27246

27249

27250

Emergency Services Conference

Fun with Ropes & Ladders, Advanced Techniques

Emergency Services Conference

Firefighter Survival

Grain Bin Rescue

Rescue Me

Fri, Apr 12, 1-5 p.m.

Fri, Apr 12, 1-5 p.m.

Sat, Apr 13, 8 a.m.-5 p.m.

Sat, Apr 13, 8 a.m.-5 p.m.

Sat, Apr 13, 8 a.m.-5 p.m.

Sat, Apr 13, 10 a.m.-5 p.m.

$49, $34.38 (62+)

$49, $34.38 (62+)

$75, $45.76 (62+)

$99, $69.76 (62+)

$99, $69.76 (62+)

$75, $53.07 (62+)



Northwood Tech
1900 College Drive
Rice Lake, WI 54868

REGISTER NOW

Emergency Services 
Conference
For Fire, EMS and Law Professionals

Northwood Technical College is an Equal Opportunity/Access/Affirmative Action/Veterans/Disability Employer and Educator.

Emergency Services Conference
April 12 - 13, 2024 | Rice Lake

Visit bit.ly/esc2024 or 
scan the QR code to visit 
the event page.

Join us for this exciting and informative 
conference for Public Safety professionals. 
This conference offers cutting-edge 
classes in subjects that are timely and 
meaningful to emergency responders. 
You will also have a chance to network 
with neighboring agencies and industry 
experts. 


