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2022 MAERB Core Curriculum 

Psychomotor Competencies 

I. Ana tomy, 
Physiology, 
a nd 
Pha rma cology 

  

Gra de Pa ss Da te Int. 
I.P.1 Accura tely mea sure a nd record:         

  a . blood pressure         

  b. tempera ture         

  c. pulse         

  d. respira tions         

  e. height         

  f. weight (a dult a nd infa nt)         

  g. length (infa nt)         

  h. hea d circumference (infa nt)         

  i. oxygen sa tura tion         
I.P.2 Perform the following procedures:         

   a . electroca rdiogra phy            

   b. venipuncture            

   c. ca pilla ry puncture            

   d. pulmona ry function testing         
I.P.3 Perform pa tient screening following esta blished protocols         
I.P.4 Verify the rules of medica tion a dministra tion:         

   a . right pa tient         

   b. right medica tion         

   c. right dose         

   d. right route         

   e. right time         

   f. right documenta tion         
I.P.5 Select proper sites for a dministering pa rentera l medica tion         
I.P.6 Administer ora l medica tions         
I.P.7 Administer pa rentera l (excluding IV) medica tions         
I.P.8 Instruct a nd prepa re a  pa tient for a  procedure or a  trea tment         
I.P.9 Assist provider with a  pa tient exa m         
I.P.10 Perform a  qua lity control mea sure         
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I.P.11 Collect specimens a nd perform:         

   a . CLIA wa ived hema tology test         

   b. CLIA wa ived chemistry test         

   c. CLIA wa ived urina lysis         

   d. CLIA wa ived immunology test         

   e. CLIA wa ived microbiology test         
I.P.12 Provide up-to-da te documenta tion of provider/professiona l-level 

CPR         
I.P.13 Perform first a id procedures         

   a . bleeding          

   b. dia betic coma  or insulin shock         

   c. stroke         

   d. seizures         

   e. environmenta l emergency         

   f. syncope         
II. Applied 
Ma thema tics 

  

        
II.P.1 Ca lcula te proper dosa ges of medica tion for a dministra tion         

II.P.2 Record la bora tory test results into the pa tient's record         
II.P.3 Document on a  growth cha rt         
II.P.4 Apply ma thema tica l computa tions to solve equa tions         
II.P.5 Convert a mong mea surement systems         

III. Infection 
Control 

  

        
III.P.1 Pa rticipa te in bloodborne pa thogen tra ining         
III.P.2 Select a ppropria te ba rrier/persona l protective equipment (PPE)          
III.P.3 Perform ha ndwa shing         
III.P.4 Prepa re items for a utocla ving         
III.P.5 Perform steriliza tion procedures         
III.P.6 Prepa re a  sterile field         
III.P.7 Perform within a  sterile field         
III.P.8 Perform wound ca re         
III.P.9 Perform dressing cha nge         
III.P.10 Demonstra te proper disposa l of bioha za rdous ma teria l         

   a . sha rps         

   b. regula ted wa ste         
IV. Nutrition      
IV.P.1 Instruct a  pa tient rega rding a  dieta ry cha nge rela ted to a  

pa tient's specia l dieta ry needs         
V. Concepts of 
Effective 
Communica tion 
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V.P.1 Respond to nonverba l communica tion         
V.P.2 Correctly use a nd pronounce medica l terminology in hea lth ca re 

intera ctions         
V.P.3 Coa ch pa tients rega rding:         

  a . office policies         

  b. medica l encounters         
V.P.4 Demonstra te professiona l telephone techniques         
V.P.5 Document telephone messa ges a ccura tely         
V.P.6 Using technology, compose clea r a nd correct correspondence         
V.P.7 Use a  list of community resources to fa cilita te referra ls         
V.P.8 Pa rticipa te in a  telehea lth intera ction with a  pa tient         
VI. 
Administra tive 
Functions 

  

        
VI.P.1 Ma na ge a ppointment schedule, using esta blished priorities         
VI.P.2 Schedule a  pa tient procedure         
VI.P.3 Input pa tient da ta  using a n electronic system         
VI.P.4 Perform a n inventory of supplies         
VII. Ba sic 
Pra ctice 
Fina nces 

  

        
VII.P.1 Perform a ccounts receiva ble procedures to pa tient a ccounts 

including posting:         

 a . cha rges         

 b. pa yments         

 c. a djustments         
VII.P.2 Input a ccura te billing informa tion in a n electronic system         
VII.P.3 Inform a  pa tient of fina ncia l obliga tions for services rendered         

VIII. Third-Pa rty 
Reimbursement 

  

        
VIII.P.1 Interpret informa tion on a n insura nce ca rd         
VIII.P.2 Verify eligibility for services         
VIII.P.3 Obta in precertifica tion or prea uthoriza tion with documenta tion         
VIII.P.4 Complete a n insura nce cla im form         
VIII.P.5 Assist a  pa tient in understa nding a n Expla na tion of Benefits (EOB)         

IX. Procedura l 
a nd Dia gnostic 
Coding 

  

        
IX.P.1 Perform procedura l coding         
IX.P.2 Perform dia gnostic coding         
IX.P.3 Utilize medica l necessity guidelines         
X. Lega l 
Implica tions 

  

        
X.P.1 Loca te a  sta te's lega l scope of pra ctice for medica l a ssista nts         



NORTHWOOD TECHNICAL COLLEGE 
MEDICAL ASSISTANT 
STUDENT POLICIES 

JO 5/29/2025 

MA-11 
 

X.P.2 Apply HIPAA rules in rega rd to:         

  a .  priva cy         

  b. relea se of informa tion         
X.P.3 Document pa tient ca re a ccura tely in the medica l record         
X.P.4 Complete complia nce reporting ba sed on public hea lth sta tutes         
X.P.5 Report a n illega l a ctivity following the protocol esta blished by the 

hea lthca re setting         
X.P.6 Complete a n incident report rela ted to a n error in pa tient ca re         

XI. Ethica l a nd 
Professiona l 
Considera tions 

  

        
XI.P.1 Demonstra te professiona l response(s) to ethica l issues         

XII. Protective 
Pra ctices 

  

        
XII.P.1 Comply with sa fety pra ctices         
XII.P.2 Demonstra te proper use of:         

a . eyewa sh equipment         

b. fire extinguishers         
XII.P.3 Use proper body mecha nics         
XII.P.4 Eva lua te a n environment to identify unsa fe conditions         

 

Affective Competencies 

  Gra de Pa ss Da te Int. 

A.1 Demonstra te critica l thinking skills     

A.2 Rea ssure pa tients 
    

A.3 Demonstra te empa thy for pa tients' concerns 
    

A.4 Demonstra te a ctive listening 
    

A.5 Respect diversity 
    

A.6 Recognize persona l bounda ries 
    

A.7 Demonstra te ta ctfulness 
    

A.8 Demonstra te self-a wa reness 
    

 

 


