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Purpose of Orientation
• Increase awareness of Northwood 

Tech’s Dental Assistant Program.
• Promote an understanding of the 

commitment needed to 
successfully complete the 
program.

• Share information/expectations to 
provide a smooth start to the 
program.

• Explain the role of the learner in 
the DA program.                        



Instructors:

Program Director/Instructor:
Ms. Jennifer Heutmaker-Holden, M.S. Ed, 

CDA

Instructor: 
Ms. Megen Elliott, MS-OCL, BSDH, RDH, 
CDA



A little about me….
• I have been a Dental Assistant 

since 1997.
• I began my career as an 

Instructor in 2005 and with 
Northwood Tech since April 2011.

• I like this profession for several 
reasons…
– Flexibility, workday, variety (family 

practice, specialty, front 
desk/business office, Insurance Co, 
etc.), clean working conditions.



A little about Megen…
• Megen began her career as a 

Dental Assistant and then went 
on to attend Dental Hygiene 
school at CVTC.

• She has an MS in 
Organizational Leadership

• Megen will introduce a little 
more about herself…



Our classroom…



Successful student traits
• Self-motivated
• Organizational Skills
• Detail Orientated
• Multi-tasker
• Good Dexterity 

(ability to grasp small 
items)

• Professional 
• Strong 

Communication Skills
• Active Listener
• Compassionate
• Desire to help people
• Resilience 

(determination and 
strong work ethic)



Program Risks

• Contagious Diseases
• Bloodborne Pathogens
• Radiation Safety
• Should  you worry or be 

concerned?

*More information regarding safety & protection is 
in the orientation handouts as well as the 
Dental Assistant Student Handbook



ORIENTATION

Attend Orientation



Student Checklist

Provided for you online, print it and use it!



Student Passport & Blackboard
What is it?  Electronic housing 
for all student records and 
the Northwood Tech learning 
platform.

Jen will provide login 
information to individual 
students, then you will use 
your individual login to upload 
all required documents via pdf.

More info to come…



CPR
• It is the student’s responsibility to obtain 

CPR certification prior to the start of 
Dental Health & Safety as well as 
maintain current certification throughout 
the entire DA program. 

• CPR certification classes are offered 
through Northwood Tech.
– *A complete list of classes are available on 

the Northwood Tech website
• All other acceptable CPR classes are 

listed on the DA webpage under the 
orientation hyperlink.



CPR Continued….

• Please note:
• CPR must be for Healthcare Providers 

and must include infant, child, adult, and 
AED as well as a hands-on exam. 

• *Online CPR certification is NOT 
accepted by Northwood Tech DA 
program. 



Student ID Badges

Student Lab/Clinical Name Badge
In order to clearly identify students during lab 
and at a clinical site, students must wear a 
Northwood Tech name badge
 Students should go to the LRC to have their 

picture taken and pick up their Clinical 
Name Badges

 Students are to wear a lab coat, scrub top, 
or uniform top for the picture in order to 
maintain a professional image



PROGRAM ADMISSION
• Medical/Dental Exams (Please DO NOT have 

radiographs taken)

• Immunizations/TB test!

• The “Permission slip” 
– what is it and why do I need it???

http://images.google.com/imgres?imgurl=http://www1.istockphoto.com/file_thumbview_approve/697896/2/istockphoto_697896_admissions_ticket.jpg&imgrefurl=http://www.istockphoto.com/imageindex/697/8/697896/Admissions_Ticket.html&h=365&w=380&sz=64&hl=en&start=3&tbnid=k77dJJ-aa7e5tM:&tbnh=118&tbnw=123&prev=/images?q=ADMISSIONS&gbv=2&svnum=10&hl=en&sa=G


BACKGROUND CHECKS
• All Background checks (WI/MN/Verified 

Credentials) must be completed before the 
beginning of class in the fall. (*all hyperlinks 
are located on the DA webpage under 
orientation)



Dental Office Visit Form

• What is this?

• Why it is important?

• Where do I go?



DENTAL OFFICE VISIT FORM
(to be completed by student)

Example



SUPPLIES

• Blood Pressure Cuff and 
Stethoscope

• Medical Safety Glasses
• Nitrile Gloves
• RINN holder/Typodont
• Purchase through the bookstore 

OR uniform store prior to class.



UNIFORMS

http://images.google.com/imgres?imgurl=http://www.feldgrau.com/rad-uniforms.jpg&imgrefurl=http://www.feldgrau.com/rad-uniforms.html&h=490&w=587&sz=66&hl=en&start=2&tbnid=2c_BBYVE_ZVjGM:&tbnh=113&tbnw=135&prev=/images?q=UNIFORMS&gbv=2&svnum=10&hl=en&sa=G


Uniforms, Cont. 
• You will need them by first 

day of class

• Color/Style

Mandatory

http://www.pulseuniform.com/styleshop.asp?styledefault=CH-4350


Uniforms Continued…..



Professional Personal Appearance
• Please remember that you are entering the profession of Dental 

Assisting…as such we ask that you are mindful of things such as:
– Hair (See next slide) 

• Keep it conservative (color/cut)
• Bangs back and contained 
• No “disgust-a-buns”                   

– Nails
• NO ARTIFICIAL NAILS ALLOWED
• Nails must be short and well manicured
• No nail polish 

– Tattoos
• ALL VISIBLE TATOOS MUST BE COVERED

– Must be covered when you are at clinical sites or in Lab.

– Piercings
• NO visible body piercings (including oral piercings) are allowed in Labs or 

clinical   *Exception: one small earring (no bigger an ½”) in each earlobe. 
*See DA handbook for acceptable ear piercings.

– Jewelry
• Jewelry must be kept to a minimum; a watch and a plain wedding band are 

acceptable.  Wedding rings with prongs are not acceptable. 



Textbooks
• The DA program requires a 

very limited number of 
textbooks.

• Please use the textlist to 
purchase the correct 
textbook/edition

• Bundle- please purchase 
new from bookstore
– Mindtap Code



Dental Assistant Program

Let’s breakdown the cost of the program using the cost 
sheet… FY22 DA Program Cost Sheet_4-2021.pdf (northwoodtech.edu)

Please note:
-DANB exam ($450) 
-HESI exam  ($55) 
*Fees are due to Program Director before the end 
of Sept.

https://www.northwoodtech.edu/sites/default/files/inline-files/FY22%20DA%20Program%20Cost%20Sheet_4-2021.pdf


DA Student Handbook
• Provided first day of class
• Place in 3-ring binder
• READ IT !!!!!
• Updates will be provided if 

needed



Highly recommended!
• Register for classes… if you 

haven’t already!

• Complete Oral & Interpersonal 
Communications over summer, if 
you are able.

• Ask any questions that you may be 
wondering about!



SCHEDULES

• Dental Assistant program schedule
– Fall Semester
– Spring Semester

• Dental Health and safety class
(DHS)

http://www.umw.edu/cas/acservices/schedules/images/schedules.jpg


Dental Health and Safety

Class information: 
Hybrid format- what does this mean?

Mandatory Attendance!!

-DHS Class info session on August 
19th from 1:00pm-4:00pm

*See schedule on myNorthwoodTech for all other 
meeting dates

http://www.umw.edu/cas/acservices/schedules/images/schedules.jpg


QUESTIONS



Feedback Form
• Like us on Facebook (Northwood 

Tech Dental Assistant)

• Please take a few minutes to fill 
out the feedback form.

• Please don’t hesitate to contact 
me with questions/concerns:
– Jennifer.holden@NorthwoodTech.edu
– 715-788-7176

mailto:Jennifer.holden@NorthwoodTech.edu
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