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Medical Assistant Code of Conduct 
 
• Display professionalism at all times. 
 
• Project a positive attitude. 
 
• Perform within ethical and legal boundaries. 
 
• Practice within the scope of education, training, and personal capabilities. 
 
• Work as a team member. 
 
• Conduct oneself in a courteous and diplomatic manner. 
 
• Protect the patient at all times. 
 
• Protect and preserve patient confidentiality. 
 
• Promote the profession. 
 
• Serve as a liaison between physician and patient. 
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